Houston Area Women’s Center

Job Description 

TITLE:
SAAC/DVAA
(Bilingual)


Sexual Assault Accompaniment Counselor

                                 Domestic Violence Accompaniment Advocate 


GENERAL 

DESCRIPTION:  
Provide crisis intervention to survivors of sexual assault and domestic violence at hospital setting

GRADE:
4

LEVEL:
1

CLASSIFICATION:

Professional

STATUS:
Non-Exempt ($10.50 per hour while on-run + $50 on call rate per week_

SUPERVISOR: 
Manager of Hotline Services 

ESSENTIAL FUNCTIONS OF THIS POSITION:

1. Provide personal accompaniment at area hospitals.

2. Reliable transportation to travel to hospitals.

3. On-Call hours: 6:00pm-6:00am M-F and 24 hours Sat. & Sun) ( On call for one week per month).

QUALIFICATIONS: Bachelor’s degree in social science or equivalent experience.


Minimum of one year experience in direct service.


Completion of HAWC’s Direct Services training.

Fluent in Spanish and English for communication with clients, as well as hospital staff and law enforcement officers.

DUTIES AND RESPONSIBILITIES:

Counseling

1. Provide crisis intervention face-to-face at area hospitals.

2. Provide crisis intervention and counseling for clients and their family including intake, needs assessment, crisis counseling, advocacy and educational support.

3. Advocate with law enforcement officers and hospital staff on behalf of the client when appropriate.

4. Keep accurate record, files and documentation on all accompaniment visits.

5. Arrange for the client’s safe transition from hospital to home or shelter if needed.

Administrative

1. Keep current on latest research and issues regarding domestic violence and sexual violence through but not limited to articles, books, videos, conference, workshops, and meetings.

2. Participate in staffing, supervisory, processing, and consultation meetings as required or needed.

3. Complete and turn in all necessary paperwork for payroll and reimbursement in a timely manner.

4. Provide other services in crisis and emergency situations as requested or required.

SKILLS AND KNOWLEDGE:

1. Understanding and sensitivity about issues of  domestic violence and sexual assault.

2. Understanding of the principles of crisis intervention, counseling and advocacy.

3. Ability to speak effectively in public and write clearly and concisely.

4. Ability to travel in the greater Houston area.
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